
EDITOR'S NOTE
 In our previous issue we were so excited to announce the reopening of

our Senior Centers.  However, due to the rise in COVID-19 cases we
regret to inform you that we have once again closed.  

We understand the importance of restoring in-person programming
and services.  Our Senior Centers are so vital in the lives of older
adults because they offer regular services across the continuum of
brain health, to physical activity, to eating socially.  But because
individuals 60 years and older are in a high-risk category to develop
complications from COVID-19, we must take a cautious approach to
reopening.  

Fortunately, both our Senior Centers shifted programming to a
virtual setting.  This has certainly come with a learning curve for all
involved, but one that we hope will make a world of difference for our
seniors during these quarantined days.  Center directors, Cassandra
Bailey and Denise Godwin, are working diligently to adjust to this
virtual world.  They continue to keep in touch with Center members
via telephone calls and video conferences.  Offering activities such as
bingo, trivia, and special holiday programs via video conferencing
platforms. Members will continue to receive nutritious meals. The
Centers have also partnered up with the Exmore Diner and Southern
Cooking In Catering to offer a hot meal twice a month.  For more
information, contact Cassandra Bailey at 757.710.5932 and Denise
Godwin at757.710.0038. Center calendars are posted monthly on the
Agency website www.esaaacaa.org.

February  8th -  Head  Sta r t

s tudents  r e tu rn  to  i n -

pe r son  l ea rn ing .

February  9th  &  10th -

Exmore  D ine r  and  Southe rn

Cook ing  In  Cate r ing  mea l s

w i l l  be  de l i ve red  to  Sen io r

Cente r  members .

February  11th -Sweethea r t s

on  Pa rade  Annua l  event  v i a

Zoom.

February  15th -  C losed  in

obse rvance  o f  George

Wash ington  Day .  

February  16th - F r ee  Income

Tax  P repa ra t ion  beg ins .
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Will Weeks Speaks
We have all been “touched” by the hardships brought on by the

current pandemic and other challenges we are facing both on a

personal and professional level. Even though we are treading

through unchartered territory, it is important to remember that all

of our lives have changed, but it certainly hasn’t stopped. How

do we transcend beyond where we are and transition into where

we need to be during turbulent times?  It begins with all of us

having a different frame of mind–the ability to view your situation

and or circumstances through a different lens than before. Many

people struggle with unforeseen transitions because they require

us to “Reshape” Realign and “Refocus”. The prefix “re” means,

“back or again”  in other words, “going back to the drawing

board” to truly assess what really matters. Let’s take a look at the

initial “Reshaping” model. We look at trimming fat and toning

muscle whether its in your place of business reorganizing

processes or staff functions or looking at what’s holding you

hostage in your personal life from gaining some much- needed

momentum, we always have to evaluate whether the things we

did in “yesteryear” are truly applicable today. This may take some

time to do correctly because often time we tend to question why

we should change a practice or process if it’s working instead of

shifting our minds to assessing its “efficiency”. 

Redefining our purpose and “why we do business” will help you

determine the next steps towards keeping with the flow of the

universe!

Free Income Tax Preparation
Beginning February 16th 

Monday-Thursday from 9 a.m. – 2 p.m.
For information or to arrange for Tax
Preparation services please call Marsha

Bunting at 757.442.9652 or email
mbunting@esaaacaa.org

*Due to the COVID 19 Pandemic and to
protect the health and safety of our

volunteers and the public we will operate
as an Intake Site. Taxes will not be

prepared in person.

"And the only way to fail is to not learn from the journey, And the only
way to triumph is to share what we know to be true." 

Have a concern or complaint about the quality of care you or a

family member is receiving?

Contact our Agency's ombudsman: 

Beth McGlothlin 

757.442.9652  or 757.710.3397

bmcglothlin@esaaacaa.org - AM AND A  GO RM AN

D i f f i c u l t  T i m e s  R e q u i r e  A  D i f f e r e n t  M i n d s e t

Will Weeks-Program Planning and Operations
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representing elected officials
c. reneta major
oliver bennett
Donald hart
karen downing 
doreen capers
paul j. muhly

representing the community at large
dr. peggy schaeffer
whitesy banks
ron matthews
myra jenkins
greg routzong
rev. michael mitchell 

representing the economically disadvantaged
justine annis 
willa edmonds
celestine smith 
dianne davis
nicky byrd-thomas
tamika parker

Donna Smith-Chief Executive Officer
Marsha Bunting-Executive Assistant
Jaqueline Allen- Fiscal Officer
Ilene Reid- Executive Assistant 
Bessie Snead-Receptionist 
Tiffany Smith-Director of Aging
Linda Arvidson- Title V Coordinator
Margaret Moore-Home Services Director
Loretta Petit-Home Services Coordinator
Beth Mcglothlin-Ombudsman
Tange Francis-Project Head Start Director
William Weeks-Program Developer
Estrella Medina- System Administrator/Case Manager
Felicia Moore-Case Manager 
RyShieka Bunting-Intake Specialist 
Cassandra Bailey- Senior Center Director (Hare Valley)
Denise Godwin-Senior Center Director  (Central Accomack)

ESAAA/CAA

5432 Bayside Road 

Exmore, VA 23350

(757) 442-9652 (Phone)

(757) 442-9303 (Fax) 

www.esaaacaa.org

Open enrollment has ended but we continue to

provide counseling on the following topics:

Medicare Part D

Medicare Advantage Plans

Medigap

Commonwealth Coordinated Care Plus (CCC Plus)

Long-term care insurance

Counselors can also help with health care appeals,

denials and identifying those eligible for low-income

subsidies. VICAP counselors are not licensed to sell

insurance. Counselors are trained and certified to help

you understand and compare benefits, assist with

filing for benefits based on income and resources,

and inform you of your rights. Schedule an

appointment by calling our VICAP counselor, Linda

Arvidson at 757.442.9652.

ESAAA/CAA Programs & Services
• Care Coordination
• Care Transition
• Caregivers 
• Emergency Assistance
• Head Start
• Project Discovery
• Senior Centers
• VICAP/SMP
• Ombudsman
• Personal Care

MEET THE ESAAA/CAA TEAMMEET THE ESAAA/CAA TEAM  

MEET THE BOARD OF DIRECTORSMEET THE BOARD OF DIRECTORS  

Contact us
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The Eastern Shore Area Agency on Aging/Community Action Agency

relies on financial support from the community including individuals,

corporations, United Way, foundations, churches and civic organizations.

A variety of charitable vehicles are available to meet the specific needs of

the donor.  

Ways To Give

• ESAAA/CAA Programs: Donations can be designated for specific

programs Meals on Wheels, transportation, in-home care, adult day care,

care coordination.  To donate today go to www.esaaacaa.org and click on

"Donate Now". 

• United Way Campaign: ESAAA/CAA can be designated as a recipient of

a donor’s pledge during their employer’s annual fall campaign for United

Way or the Combined Federal Campaign

Our Mission Statement
 

Eastern Shore Area Agency on Aging/Community Action Agency, is a non-profit

agency providing quality, integrated human services to children, families, and

seniors on the Eastern Shore of Virginia.  We build partnerships with those we

serve and other community resources in order to foster health, independence,

and self-sufficiency.

 

*All of the programs and services provided by ESAAA/CAA are provided without

regard to age, race, sex, religion, disability, political beliefs, or national origin.
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TO ALL WHO MAKE OUR MISSION POSSIBLE:

Donate

DAVID LANDSBERGER


