
EDITOR'S NOTE
 

 It doesn’t take long for small creature comforts to become sorely missed once they
are gone.  As was the case one winter when I had no running water for 48 hours due
to a frozen pipe.  I was desperate for the little things like running my nightly bath,
running the washer, flushing the toilet, etc.   The most important thing I realized
when this happened  was that water is fundamental to a good quality of life. The
World Health Organization recommends between20-50 liters of water per person,
per day, to cover everything from drinking and cooking, to washing.  Without a
clean water source, populations suffer from poor sanitation, disease and premature
death.

However, some of our residents in our community remain without access to clean
water.  Last month,  the Aging team received a phone call from a gentleman who
was very concerned about his elderly neighbors.  He was extremely troubled that
his neighbors had been without access to running water for months.  A few days
before the elderly couple had contacted outreach worker,  Matt Parker, but 
 provided little details of their issue including the amount of time they had gone
without running water.  Information and a SERCAP application was given. 
 SERCAP  provides assistance to low-income homeowners, to help them repair
and/or replace their well or septic system.  The application is processed by
SERCAP, Inc. and can be lengthy.  Time the elderly couple really did not have
anymore.  Director of Aging, Tiffany Smith, knew that action needed to happen
and fast.  She along with her Aging team members, Ry' Shieka Bunting and Matt
Parker acted quickly.  They contacted local well and pump companies but were
quoted thousands of dollars to resolve the issue.  They were finally able to get a
reasonable quote from Arele & Ovie Willams and the job was completed within a
few days.  

Although the water issue was resolved, while at their home, Tiffany Smith, noticed
that there was a huge trench dug blocking the only driveway entry to the home. 
 She knew that this was definitely something that needed to be fixed immediately. 
 She called on Pastor Samuel Smith from Anointed Word Deliverance Ministries
who with the help of volunteers were able to repair the driveway and secure easy
access to the home.  

ESAAA/CAA is here to help feed, heal, shelter, educate, inspire, enlighten, and
nurture people of every age, gender, race, and socioeconomic status. Our agency
plays a fundamental role in creating more equitable and thriving communities. And
we are able to do even more by coming together with other organizations and
volunteers.  Our staff is dedicated and work hard to foster engagement and
strengthen the fabric of our communities. Every single day.

Estrella Medina Whitfield -Editor
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Heroes

 Work Here

http://www.who.int/globalchange/ecosystems/water/en/


An excerpt from history.com in honor of Women's History Month:

"Women's history Month is a celebration of women's contributions to

history, culture and society. It has been observed annually in the

month of March in the United States since 1987.  Women's history is

full of trailblazers in the fight for equality in the United States. From

Abigail Adams imploring her husband to "remember the ladies" when

envisioning a government for the American colonies to suffragists like

Susan B. Anthony and Elizabeth C. Stanton fighting for women's right

to vote, to the rise of feminism and Hillary Clinton becoming the first

female nominee for president by a major political party. American

women have long fought for equal footing throughout the nation's

history.  Over the years, we have become aware of some amazing

women. Today we can say how proud we are to have a female vice -

president--Kamala Harris coming to us with her motto of "For the

people."

To the female staff here I want to say that we see your efforts. We

appreciate the care you give to the children who are our future. Future

educators, lawyers, physicians, nurses , senators and perhaps

presidents. To the administrators what an excellent job you are doing

providing those much needed services to our senior citizens and to the

residents of the Eastern Shore. Ladies I salute you!

Any type of  conta iner  ( f lower  pot ,

t rash can,  heavy p last ic  bag,  etc . )

wi l l  work  as  long as i t  w i l l  ho ld  so i l

and has dra inage.

Use a  5  gal lon conta iner  for  tomato,

pepper ,  cucumber  and la rge root

system plants .  Smal ler  s ize

conta iners  can be used for  p lants

such as  rad ish,  let tuce,  sp inach.

Use store bought  p lant ing so i l .  

Can be star ted indoors  and p laced

outs ide once a l l  danger  of  f rost  is

past  (usual ly  end of  Apr i l )

Place in  sun,  p lants  need lots  of  i t .  

Water  of ten.  

Be safe and wear  protect ive

cloth ing,  g loves,  shoes,  and a

medica l  a ler t  necklace/bracelet .

Carol  Cumber ledge has been a

cert i f ied V i rg in ia  Cooperat ive

Extens ion Master  Gardener  for  12

years .   She has been employed wi th

ESAAA/CAA s ince 2018 through the

Older  Workers  Program.

Spr ing is  here and,  even though there

may be a  ch i l l  in  the a i r  many of  us  are

eager  to  get  outdoors .  Tak ing proper

steps now wi l l  ensure a  beaut i fu l ,

f lour ish ing garden.  Carol  recommends

conta iner  garden ing for  sen iors  or

people wi th  l im i ted mobi l i ty .   The

fol lowing are  a  few t ips :

   

ES

When thinking about an “unsung hero” you think of a person or persons who think less

of themselves and more about others. When thinking about an “unsung hero” you

think about the person that goes beyond the call of duty, a person that works

tirelessly to ensure that the needs of others are taken care of. When you think

about that “unsung hero” you think about the person who’s always looking out for

the greater good, even when they are being overlooked themselves. When thinking

about an “unsung hero” you think about that person(s) who worked from the

beginning of the 2020 pandemic to the present time and never complained;

although, she was going through personal tragedies of her own-she kept moving

forward. This has always been her style-to keep moving, to keep pushing, to keep

dreaming and never complain!

This person worked hard to ensure that her staff’s needs and concerns were met,

she ensured that all safety measures were in place before staff and children

returned to in person learning, she also made sure that children who were learning

from home had their needs met. This person reassured parents that their children

would be taken care to the best of “our” ability. 

Tange Francis is our “unsung hero” for Project Head Start. She never thinks about

herself, always giving and always trying to help others. Project Head Start says

“Thank you” Mrs. Tange Francis we love you and appreciate all that you have done

and all that you are doing for the program. We salute you!

-ESAAA/CAA Project Head Start Staff

Carol's 
Gardening Tips 

for FREE Tax Preparation services
please call Marsha Bunting at

757.442.9652 or email
mbunting@esaaacaa.org
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Welcome

to the 

Agency,

Matt Parker,

our new Outreach Worker!

Matt will be assisting clients
who need aid for energy bill
assistance, rent and
mortgage payments,
clothing, emergency food,
transportation, and home
repairs.  For more
information regarding
Emergency Assistance
contact Matt Parker at:
mparker@esaaacaa.org 
757.442.9652 ext. 43
(office) 757.678.6918 (Cell)

A note from Home

Services Director,

Margaret Moore, R.N. 



representing elected officials
c. reneta major
oliver bennett
Donald hart
karen downing 
doreen capers
paul j. muhly

representing the community at large
dr. peggy schaeffer
whitesy banks
ron matthews
myra jenkins
greg routzong
rev. michael mitchell 

representing the economically disadvantaged
justine annis 
willa edmonds
celestine smith 
dianne davis
nicky byrd-thomas
tamika parker

Each and every Head Start teacher

and staff placed the services to

children and families ahead of their

own.  You all have exceeded your

duties throughout the challenging

times brought on by the pandemic. 

 And the impossible was made

possible because of you! Thank you

for your endless services provided to

the children and families that we

serve, without your dedication we

would not have been able to continue

to meet the needs of our Head Start

community.  To my unsung Head Start

heroes, THANK YOU!

Tange Francis

Head Start Director

Donna Smith-Chief Executive Officer
Marsha Bunting-Executive Assistant
Jaqueline Allen- Fiscal Officer
Ilene Reid- Executive Assistant 
Bessie Snead-Receptionist 
Tiffany Smith-Director of Aging
Linda Arvidson- Title V Coordinator
Margaret Moore-Home Services Director
Loretta Petit-Home Services Coordinator
Beth Mcglothlin-Ombudsman
Tange Francis-Project Head Start Director
William Weeks-Program Developer
Estrella Medina- System Administrator/Case Manager
Felicia Moore-Case Manager
Matt parker-Outreach worker
RyShieka Bunting-Intake Specialist 
Cassandra Bailey- Senior Center Director (Hare Valley)
Denise Godwin-Senior Center Director  (Central Accomack)

On behalf of the

Agency, we wanted to

let the following

CNAs & PCAs know

that having you on

our team makes all

the difference.

Thanks  for all  you

do!

Annie Dozier

Australia Harmon

Gracie James

Josephine Kellam

Deborah Simes

Helen Vinnie

Bernice White

ESAAA/CAA

5432 Bayside Road 

Exmore, VA 23350

(757) 442-9652 (Phone)

(757) 442-9303 (Fax) 

www.esaaacaa.org

Programs & Services
• Care Coordination
• Case management

• Caregiver assistance
• Emergency Assistance

• Senior Centers
• VICAP/SMP

• VITA
• Ombudsman

• Personal Care
• Project Head Start
• Project Discovery

 

MEET THE BOARD OF DIRECTORSMEET THE BOARD OF DIRECTORS  

MEET THE ESAAA/CAA TEAMMEET THE ESAAA/CAA TEAM  

Contact us
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Thank you
!

HEAD START TEACHERS & STAFF

Have a concern or complaint

about the quality of care you or a

family member is receiving?

Contact our Agency's ombudsman: 

Beth McGlothlin 

757.442.9652  or 757.710.3397

bmcglothlin@esaaacaa.org



The Eastern Shore Area Agency on Aging/Community Action

Agency relies on financial support from the community

including individuals, corporations, United Way, foundations,

churches and civic organizations. A variety of charitable

vehicles are available to meet the specific needs of the donor.  

Ways To Give

• ESAAA/CAA Programs: Donations can be designated for

specific programs Meals on Wheels, transportation, in-home

care, adult day care, care coordination.  To donate today go

to www.esaaacaa.org and click on "Donate Now". 

•  United Way Campaign: ESAAA/CAA can be designated as a

recipient of a donor’s pledge during their employer’s annual fall

campaign for United Way or the Combined Federal Campaign

 

Our Mission Statement
Eastern Shore Area Agency on Aging/Community Action Agency, is a

non-profit agency providing quality, integrated human services to

children, families, and seniors on the Eastern Shore of Virginia.  We

build partnerships with those we serve and other community resources

in order to foster health, independence, and self-sufficiency.

 

*All of the programs and services provided by ESAAA/CAA are

provided without regard to age, race, sex, religion, disability, political

beliefs, or national origin.
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TO ALL WHO MAKE OUR MISSION

POSSIBLE:

Donate

DAVID
LANDSBERGER

Donor Sigma PI Phi Gamma Theta Boule
members,

 Dr. Ronnie Holden and Willie Randal with
Donna Smith. 


